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Roads to Freedom  Center for Independent Living 
of North Central PA wants to wish everyone Happy 
Holidays and a wonderful New Year!!  
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Renee Sluzalis 
Executive Director 

Susan Martin 
Fiscal Director 

 Jon Bausinger 
Director of Operations 
Greg Martin 

Home/Community Based Service Director 
Misty Dion 

Independent Living Services Director 
Larry Willits 

IT/Computer Skills Trainer 
Carol Butler 
Payroll Coordinator 
Marie Prince 

Fiscal Assistant   
June Wright 
Payroll Coordinator 
Kelli Miller 

Fiscal Assistant 
Linda Galliher 

Fiscal Assistant 
Lucinda Flook 

Office Manager 
Bob Russell 

Fiscal Intake Coordinator 
Thea Bird 

HCBS Department Manager 
Lucina Campbell 

IL Service Coordinator 
Theresa Williams 
 NHT Service Coordinator 

Holly E. Hurlbert 
HCBS Program Service Coordinator 

Dusty Holt 
Waiver Coordinator 

Gina Mostoller 
Waiver Coordinator 
Beth Libby  

IM4Q & CFST Supervisor 
Christina Staccone 

IM4Q Service Coordinator 
 

Deborah Milheim 
IM4Q & CFST Service Coordinator 

 
Millie Crowe 

CFST Service Coordinator 
Meagan Murray 
IM4Q Service Coordinator 

Ray Pysher 
IL/AT Department Manager 
Carla Mitcheltree 

IL Case  Manager 
Kathie D’Orazio 

Employment Consultant 
Marc Garside 

IL/SS  Coordinator 
Hazel Spain 
Intake Coordinator 

Cynthia Casale 
IL/AT Service Coordinator 

Eric Haymon 
Volunteer Coordinator 

Julie Blair 
IL/AT Service Coordinator 

Melissa Magargle 
Employment Coordinator 

Shawn Starr 
IL Service Coordinator 
Erin Cohick 

IL/Deaf & Hard of Hearing Coordinator 
Virday Brown 

 Receptionist 
Rose Kelly 

Receptionist 
Jamie Lewis 

Receptionist 
George Morton 

Consultant to Board and ED 

RTFCIL TEAM 

 
EQUIPMENT RECYCLING/ REUSE PROGRAMS 

Roads To Freedom Center for Independent Living of North Central PA supports three programs that may be a 
source for “previously-owned” devices, usually available at a lower cost than buying new. The Recycled and Ex-
changed Equipment Partnership (REEP) is a classified listing of used devices to be sold or donated.  To access 
the listing go to http://piat.reep.ioddev.org/home.php 
 
Roads To Freedoms program, A New Start, accepts and refurbishes equipment for reuse.  This is equipment that 
has been donated, in good condition, and is then recycled into the community.  Examples of this equipment are 
manual wheelchairs, electric wheelchairs, crutches, walkers, canes, etc. For more information on this program  
contact: 

Contact CILNCP and ask for Julie Bair  
800-984-7492 (Voice), 866-842-5426 (TTY), 866-790-3708 (VRS), or jbair@cilncp.org 
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Commonwealth of Pennsylvania’s  
           Telecommunication  
           Device 
           Distribution 
           Program 
The Commonwealth of Pennsylvania’s TDDP program provides specialized equipment, FREE, to eligible 
Pennsylvanians who have disabilities which impede them from having independent access to telephone ser-
vices. People with disabilities includes people who are deaf, hard of hearing, speech impaired, blind or have 
visual problems, have physical disabilities or intellectual disabilities. Created through PA ACT 34-1995, the 
TDDP is implemented by Pennsylvania's Initiative on Assistive Technology (PIAT), a program of the Insti-
tute on Disabilities at Temple University, in conjunction with the PA Office of Vocational Rehabilitation 
(OVR) and the PA Public Utility Commission (PUC).  To be eligible, you must: 
 
· Be a Pennsylvania resident with a disability or disabilities that prevent you from making and/or receiving 
phone calls independently; 
 
· Be six years of age or older; 
 
· Have individual gross income of 200% of the federal poverty level or less (low income); 
 
· Have current telephone service; and 
 
· Have the ability to learn how to use the requested devices. 
 
 
If you can answer YES to ALL  of the above questions, you may be eligible for free equipment. 
For further information contact Julie Bair at Roads to Freedom Center for Independent Living of NCP: 
Julie Bair 

210 Market Street, Suite A 
Williamsport, PA 17701  

 
VOICE:  (570) 327-9070  VOICE:    (800) 984-7492 
TTY:  (570) 327-5254    TTY:        (866) 842-5426 
FAX:  (570) 327-8610         VRS/VP:  (866) 790-3708                



Taking Control of 
My Life 

M y name is Debby and around the age of 40 my health 

began to deteriorate. I went from an active mom of four 
young children to someone that needed extended care 
in hospitals and nursing facilities.  Due to an evolving auto
-immune disease that was affecting my lungs and muscles, 
I was unable to manage in my home independently.  I was 
very discouraged and feeling hopeless living in a nursing 
home. I was desperately looking for answers for my grow-
ing needs.  I learned from a friend about the Center for In-
dependent Living of North Central Pennsylvania. I con-
tacted them and they began the process of setting up ser-
vices that allowed me to return home.  Because they 
helped me find solutions for my personal care, I now suc-
cessfully live in my home independently. I am grateful to 
be able to focus my energy on making progress and living 
my life to the fullest. 
 
Submitted by Debby Larimar (Consumer) 

Attitudinal Barriers in the Community 
 
On Friday, November 13, 2009, I ate at a local restaurant for lunch where I have always enjoyed the food 
and the atmosphere.  As a family, we often bring guests and have enjoyed special dinners.  On this particu-
lar day, I did not enjoy the way I was treated.  As always, I came in the rear entrance due to my wheel-
chair and was seated quickly. The restaurant is not easily navigated for someone in a wheelchair, but I 
have always thought it was worth the effort. 
 
The waitress came over and started to whisper to my friend who was dining with me. She told her that no 
pets are allowed in the restaurant.  I travel with a service dog and have been in this restaurant many times. 
My dog wears a service vest to let people know she is a service animal.  I wasn’t upset because of the lack 
of education about disabilities and service animals, though many would be, by the waitress.  But, the worst 
part was that she was insensitive toward me. I did not like the fact that she talked to my friend about my 
service dog, instead of to me, like I didn’t exist.  Just because I have a physical disability, that doesn’t 
mean I need to be treated like a child or that I am not mentally capable of communication.  
 
I was embarrassed and very upset throughout my meal, and did not enjoy the excellent food.  This waitress 
needs some sensitivity training on how to treat people with disabilities.  People with disabilities are people, 
not children, and do not need anyone to speak for them.  If there is a question, then ask the person with the 
disability, not the companion.  I believe it would be wise for waitresses to not enforce policy without check-
ing with a supervisor or manager first.  Animals do not wear service jackets without a good reason. 

Submitted by Holly Hurlbert 
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“Creating partnerships in busi-
ness computing.” 
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140 Via Bella 
Williamsport, PA 17701 
(570) 323-6190 
1-800-Hampton 
www.hampton-inn.com/hi/williamsport 
 

On the House Hot Breakfast  
Complimentary Business Center 
High Speed Wireless Internet Access 
Indoor Pool & Fitness Center 
Meeting/Hospitality Room 
Complimentary Airport Shuttle Service 
All New Cloud 9 Bedding 

You’ll be satisfied. 
We guarantee it. 

 
CILEBRATION SPONSORS 
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RESNA Cert ified Assist ive Technology Supplier  

Over 20 years Experience in Rehabilitat ion Technolo gy

RESNA Cert ified Assist ive Technology Supplier  

Over 20 years Experience in Rehabilitat ion Technolo gy

1085 Dance Hall Road 
Milton, PA 17847 

 
570-246-5300 

(Toll Free) 866-522-5060 
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Pennsylvania's Assistive Technology Lending Library 
 
"Assistive Technology" includes devices that people with disabilities can use to help themselves commu-
nicate, learn, travel, do household chores, care for themselves, and have fun. An Assistive Technology 
device is defined in the Assistive Technology Act of 1998 as amended as "any item, piece of equipment, or 
product system, whether acquired commercially, modified, or customized, that is used to increase, main-
tain, or improve functional capabilities of individuals with disabilities." 

 Pennsylvania's Assistive Technology Lending Library is a free service that loans assistive technology de-
vices to people with disabilities. It's available to Pennsylvanians of all ages and disabilities.  Devices are 
loaned for the purpose of trying a device before you actually spend money on a device, to find which one 
is right for you. 
The Lending Library houses over 3,600 devices at their Johnstown location.  Requests are made on a 
first-come, first serve basis.  Applications can be acquired on their website:  

http://disabilities.temple.edu/programs/assistive/atlend/ and through the Center for Independent Living’s 
website http://www.cilncp.org/atrc.html .   

Shipping of the device to and from your home is free, and technical support can be provided through the 
Center for Independent Living of North Central PA at no charge.  

If you have questions or require assistance in borrowing a device please contact Julie Bair, Assistive 
Technology Coordinator, at the Center for Independent Living. 
             
            

SAVE THE DATES FOR UPCOMING EVENTS  
 

Valentine’s Day Dance 
 
When:   Friday, February 12, 2010 
Where:  Pine Street United Methodist Church 
    441 Pine Street, Williamsport, PA  
Time:   6:00 P.M. –9:00 P.M. 
 

Walk “n” Roll for Disabilities  
 
When:   Saturday, May 1, 2010 
Where:  Indian Park in Montoursville 
 

2010 
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Letter from a Consumer  
 
Cindi, 
You really helped me and my family in so many ways, that I can’t really express it all.  You have 
helped me learn how to budget and make better meals for my family.  If I ever had any questions 
you always tried to find the answers.  You helped us when no one else would and you’ve always 
taken the time to explain things when I didn’t understand.  You always had time for us.  You 
helped me get into OVR so I could get evaluated and get the help I needed to get a job. You advo-
cated for my daughter, Star to get a communication device and you taught me how to be an advo-
cate too.  Because of all your efforts, Star is going to get what she needs.  Cindi, we are really go-
ing to miss you, especially Star.  Thank you for everything you’ve done.  We would recommend 
you to anyone who needs help. You always go the extra mile and I’m sure other consumers would 
agree.  If I was able to give anyone an award I would give it to you for all you have done. 
                                                                                                            Your Consumer, 
                                                                                                             Betty Herman 

THE CONSUMER ADVISORY BOARD (CAB) IS RESPONSIBLE FOR GIVING INPUT TO CILNCP 
ON PROGRAM IMPROVEMENT.  
WE ARE LOOKING FOR 9 CONSUMERS WHO WANT TO BE A PART OF THIS BOARD AND 
HAVE A SAY IN WHAT WE DO AS AN AGENCY. IF YOU ARE INTERESTED, HAVE ANY QUES-
TIONS, OR WOULD LIKE TO FILL OUT AN APPLICATION, PLEASE CONTACT: 
 
ERIC HAYMON AT THE OFFICE OR EMAIL HIM AT EHAYMON@CILNCP.ORG.  

    Meagan Murray:  IM4Q Service Coordinator 
I started my internship at Roads to Freedom Center for Independent Living in January 
2009.  I can remember feeling so nervous around this time last year because this 
was going to be my first internship and the last of my college career.  I was won-
dering if the people here would accept me.  So when January came I started my intern-
ship with the IL department and Ray began showing me the ropes.   After three weeks 
of working here I knew that I wanted to be a CIL employee in the future.  I realized that 
I not only loved being a part of the IL Department, but I love what the agency stands for 
and the people they represent.  My internship came and went and I did not want to leave 
so I became a volunteer for the remainder of the summer.  During my days of volunteer-
ing, I started working with Kathy D’Orazio exploring job opportunities, and then I 
learned about the IM4Q Service Coordinator position and here I am today. 
  
It took me 7 very long years to graduate from college and I hoped at the end of my college career I would find a job 
that I love.  Little did I know that the experience I would have at the CIL would far exceed any of my expectations.  
One of the things I think is so true at this agency is we are here to help people with disabilities, but when you walk 
in these doors no one has a disability the only thing the people here see is the person’s talents and the things one can 
achieve.  With that said, as a person who has a physical disability myself, working at a place like this is more than 
any expectation I had. 
 

 



Veteran’s Day… 
Remembering those who serve(d) 

 All military veterans recognized their obligation to their country when 
they went into the service.  Setting aside their personal desires for the good 
of our nation and in honor of their commitment, many have journeyed to 
foreign territories and into hostile lands to protect loved ones back home. 
Never will it be found in textbooks the extent of heroism or sacrifice that has 

been made by all the brave men and women who fight or have fought for our freedom.  For who can adequately ex-
press such an emotional account except for those who have fought and have unselfishly given of themselves? Their 
service is unparalleled by any other.  Veteran’s Day provides us with the opportunity to show appreciation for all 
veterans and their efforts in defending America and our way of life. 
 This year I’ve had the honor and privilege of being a guest at the Montgomery and Elimsport Elementary 
School’s Ninth Annual Veteran’s Day Assembly. Upon arriving at the school I joined more than 50 other Soldiers, 
Sailors, Airmen and Marines who were warmly welcomed by school staff and led to the library where  all received 
an “Honored Veteran” tag and waited to be lined up and escorted to the auditorium with the child(ren) who invited 
them. 
 As we entered the auditorium we were met by more students who formed an arch with raised U.S. flags.  Then, 
one-by-one a child’s name was called, followed by the veteran’s name as, with all eyes upon them, they proudly 
walked through the arch. Everyone remained standing until the last names were announced, the 5th grade chorus 
sang the National Anthem and Pre K students led everyone in the Pledge of Allegiance. 
 Over 400 students, from Pre K to 5th grade had major roles in the Veteran’s Day celebration as patriotic songs 
were sung and poetry was recited.  Words of Freedom and Love for America echoed throughout the auditorium with 
great appreciation for our veterans. 
 Kindergarten children hurried to the stage to sing “Oh Veterans” as they proudly rendered a salute.  The 5th 
grade chorus sang a patriotic melody, which included, “Land that I Love” and “America.” The 1st grade children 
performed their rendition of the song “Veteran’s Day” and 2nd graders shared a reading and a poem. 
Then, each branch of service received recognition when the “Procession of Patriots” was played.  From “Those 
Caissons” and “Anchors Away” to “Off We Go” and “Hall of Montezuma,” Veterans stood in honor when they 
heard their anthem and branch of service announced. 
 Perhaps the most touching presentation was that given by the 5th grade students, as they read “America’s White 
Table,” by Margot Theis Raven, a story that pays tribute to prisoners of war and soldiers missing in action.  I don’t 
believe there was a dry eye in the auditorium when the children and the veterans who helped them were through. 
Words cannot express the impact it had, but faces said it all. Finally there were the 3rd grade children who recited a 
heart gripping poem entitled “Peace Is Not.” One could not escape the depth of its meaning. 
 As it’s been the school’s tradition, the program concluded 
with everyone standing as all the children waved U.S. flags and 
sang Lee Greenwood’s “God Bless the USA.”  And then there 
was silence as heads bowed and salutes were given to the playing 
of Taps, honoring those veterans who lost their lives. 
No one could deny feeling the wave of respect, admiration and 
thankfulness that filled that auditorium and as a veteran and hon-
oree, I was touched and uplifted by all the compassion the chil-
dren and their teachers displayed and I salute the Montgomery 
School District, Diane McCormick, the School Librarian, all the 
teachers and staff and especially the children for a job well done! 

Submitted by Lucina Campbell, CILNCP Staff & US Army Vet-
eran 
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Roads to Freedom Center for Independent Living of North Central PA would like 
to welcome five new staff members to our team.  Erin Cohick  is our Deaf & 
Hard of Hearing Service Coordinator.  Erin grew up in Salladasburg, PA and is 
the only deaf family member. She has two brothers.   She graduated from Loyal-
sock High School in 1996 and attended the Rochester Institute of Technology, 
graduating  with an AOS in electric publishing and printing technology in 2000. 
Erin was employed at  Grit Commercial Printing  (Montoursville) in  press/
bindery and direct mailing for three years. After she realized that kind of job 
wasn’t for her, she decided to leave and joined Hope Enterprise as habilitation 
staff for six years. Until March of 2009, she was assistant manager for one of the 
group homes. Erin has a three-year-old daughter named Kaitlin, and seven cats 
and two dogs.  Erin’s  hobbies are collecting celestials, watching good movies, 

camping, hiking, playing sports that include soccer, flag football, and softball.  Erin started working at the CIL 
on November 9, 2009 and looks forward to working with you. 
 
Julie Bair started working at the CIL in October of 2009 as the Independent Liv-
ing/Assistive Technology Service Coordinator.  Julie graduated from Pennsylvania 
College of Technology in May of 2009, with a bachelor degree in human ser-
vices.   She has experience in the human service field with previous employment at 
Hope Enterprise in a group home, and at Bethesda Alternative Education Program 
as a teacher’s aide.  Julie was on the board of directors at the Children’s Discovery 
Workshop and volunteered for the Teen Parenting Coalition.   Julie is a wife and 
mother of two, daughter Nadera and son Wyatt.  She enjoys scrapbooking, reading 
and spending time with her family. 

 
Larry Willits has an associate degree from Pennsylvania  College of Technology 
in Computer Maintenance and Robotics.  Larry was employed at  IBM/TSS Divi-
sion, and after that he worked on home service contracts for Sears, Gateway and 
Packard Bell for 2 ½ years.  After this he worked for Computer Co-op for nine 
years, handling all the business clients and networks for the company.  He also 
helped design all the systems and maintained quality control.  During this time 
there he serviced the CIL since 1990.   Larry is very familiar with CIL and decided 
to apply at the CIL as Information and Technology Skills Trainer.    Larry’s hob-
bies are playing paintball, archery, rifle hunting, and maintaining a gamer’s web-

site plus playing a few online games.  He also bikes some and just adopted a black lab/springer spaniel mix 
puppy who is now six months old.  His name is Clifford.  
 
Shawn Starr began working at CIL in November of 2009.  Shawn originally came as a con-
sumer in 2003.  Shawn suffers from asthma attacks and suffered two massive strokes due to 
lack of oxygen to her brain. Shawn lost 50% of her hearing in both ears as a result of antibi-
otic treatment.  Because she was unable to breathe on her own while in a coma, her vocal 
chords were stretched permanently,  making speech nearly impossible.  Shawn first con-
tacted the CIL seeking help for a means to communicate.  We provided her with a speech 
machine.  Using this machine,  Shawn went back to college at Lock Haven University and 
graduated with her BS in Biology.  She has lived with many neurological disabilities during 
the six years since she flat-lined.  In doing so she has become familiar with the discrimina-
tions and problems that people with disabilities face.  A highly driven individual, she is hop-
ing to teach others with disabilities to never give up  - -  that they, too,  can achieve their dreams.  Shawn is now 
the new Independent Living Services Coordinator for CIL and will have the opportunity to bring her own life 
skills and positive attitude to others in the same situation.   “This is a dream come true for me”, she states, “to 
have the opportunity to bring hope to peoples’ lives through our services and resources.” 
New staff continues on the next page……………... 
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CILNCP INVITES CONSUMERS TO SHARE THOUGHTS  
CILNCP would like to reserve this space for our consumers to share their feelings, express their opinions, possibly 
contribute articles for future CILNCP newsletters. Your name and article could appear in the next newsletter.  
If you would be interested in seeing your views or articles in print, please contact Marc Garside at extension 248 or 
email at mgarside@cilncp.org.  
The views and opinions expressed in the Consumer Corner do not necessarily reflect the views and opinions of 
CILNCP staff and management. 

We would like to welcome Melissa Magargle to our team.  Melissa came to Roads 
to Freedom as an Employment Coordinator with a background in social services, 
working as a foster care case manager.  She has a bachelor’s degree in human ser-
vices  from the Pennsylvania College of Technology as well as a master’s degree in 
management of nonprofits from Capella University.   Melissa also served in the 
United States Air Force and Air National Guard.  She enjoys working with people 
and seeks to help others to fulfill their lives to the fullest potential.  Melissa is moti-
vated to work in the human services field because of negative stereotypes and dis-
crimination, and is dedicated to fight for positive change in the thoughts and actions 
against people who do not have the ability to fight for themselves.  Personally, 
Melissa has been married for 10 years and has two beautiful daughters, Samantha 

and Makenna.  She enjoys being actively involved in the education and social activities of her daugh-
ters.  Melissa and her family enjoy spending time at their river lot camping, watching movies and traveling.  

Recognizing Dedicated Volunteers 
 
Roads to Freedom CILNCP would like to thank our dedicated volunteers.  Doris 
Verbeck has been volunteering since February, 2009.  Doris’s main duties are 
cleaning tables, shredding, copying papers for staff, and assisting staff with mail-
ings.  Doris enjoys being around the CILNCP office and talking to the staff and con-
sumers who stop by at the CIL.  Volunteering at the CIL has taught her how to inter-
act with people with all disabilities.  She enjoys the way consumers use different 
communication devices to interact with all people, and she has adapted to getting 
along with everyone despite her own disability. 
 
 

 
Dave Eastlake is another dedicated volunteer.  His duties are copying papers, 
maintenance, vacuuming,  shredding, and any other work that needs to be done 
for everyone that asks.   If their tasks are accomplished in an efficient and ex-
pedient manner, it means that Dave makes everyone happy and stress free.  
With all of this work, Dave feels that he can make a change in the lives of the 
staff and that of the consumers as well.  He feels important and a part of a 
team.  The individuals that he works directly with are Eric Haymon and Cindy 
Casale, and he says  he  could not ask for better supervisors.  These two people 
have shaped him  into the type of person that he  would like to become.  If it 
weren’t for the volunteer program, Dave would feel left out of the team atmos-
phere.  It doesn’t matter  to him what Eric or Cindy ask, he just wants to do the work and do it properly.  Vol-
unteering is easy, worthwhile, and very satisfying  and Dave recommends it to anyone because no matter what 
your background or disability (exceptionality), the CIL folks are more than willing to open their arms and treat 
you with respect and dignity.  That is why Dave loves volunteering at the CIL. 
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Center for Independent Living of North 
Central PA (CILNCP) 
210 Market St., Suite A 
Williamsport, PA  17701-6633 
(V) 570-327-9070 / 800-984-7492 
(TTY) 570-327-5254 / 866-842-5426 
(FAX) 570-327-8610 
Email:  office@cilncp.org 
Web:  www.cilncp.org 
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                    VOICE:  (570) 327-9070 
                         TTY:  (570) 327-5254 
                   VRS/VP:  (866) 790-3708  
                     VOICE:  (800) 984-7492 
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